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Patient Safety Reporting System

Course Contents

I. System Navigation

II. Reports

III. Resources and Support
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• View Events 

• All Events

• Status Report

• Export Data

• Resources – tools and information 

• Information Consulted

• Report Questions

• User Guide

I. System Navigation

Main Menu Bar

Patient Safety Reporting System
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II. Reports

View Events – Status Report

• Click on “Show Customization Window” to add/remove 
columns

• Drag column name to “Column Chooser” list to remove 
columns

• Drag column name from “Column Chooser” to add 
columns

• Filter by using entry boxes

Patient Safety Reporting System
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II. Reports – continued

View Events – Status Report
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II. Reports – continued

View Events – Customization Window
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II. Reports – continued

View Events – Add Column
Customization Window
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II. Reports – continued

View Events – Add Column
Customization Window
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II. Reports – continued

View Events – Remove Column
Customization Window



10

II. Reports – continued

View Events – Filter by Columns
Customization Window
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II. Reports – continued

View Events
Customization Dialog
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II. Reports – continued

View Events
Customization Dialog Box
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II. Reports – continued

View Events
Customization Dialog
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II. Reports – continued

View Event
Filter from Bottom of Screen
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II. Reports – continued

View Event
Filter from Bottom of Screen
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II. Reports – continued

View Events – Filter by Columns
Filter from Bottom of Screen
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II. Reports – continued

View Events – Status Report

• Save report for future use by clicking on “Save a Report” 

• Export to Excel
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II. Reports – continued

View Events – Save a Report
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II. Reports – continued

View Events – Find Saved Reports
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II. Reports – continued

View Events – Export to Excel
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II. Reports – continued

View Events – Export to Excel
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II. Reports – continued

View Events – Export Data
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II. Reports – continued

View Events – Export Data
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II. Reports – continued

View Events – All Events
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II. Reports – continued

View Events – All Events
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• “Resources” Link:

• Information Consulted – Literature consulted and shared 
by other facilities for reference; this feature is shared across 
facilities and is not confidential

• Report Questions – Shows general questions required of all 
events, event specific questions (Initial Event) and RCA 
specific questions for reference

• User Guide

• Support  – Contact numbers on PSRS home page

• PSRS – 609.633.7759 for clinical questions

• Help Desk – 651.659.1419 for technical questions

III.Resources and Support

Patient Safety Reporting System
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III. Resources and Support - continued

Information Consulted
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III. Resources and Support - continued

Information Consulted

• Use as a reference prior to entering RCA 
• Gathered during RCA entry 
• Can be grouped/filtered by Event Type
• Note: Other facilities can see this information
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III. Resources and Support - continued

Report Questions
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III. Resources and Support - continued

Report Questions
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Report Questions

III. Resources and Support - continued
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III. Resources and Support - continued

User Guide
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III. Resources and Support - continued

User Guide

• Searchable PDF document 
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• Module 1 – Overview and Administrative Functions

• Module 2 – New Event Entry

• Module 3 – Root Cause Analysis

• Module 4 – Reports, Resources, and Support

• Online Training Presentation available at 

https://www.nj.gov/health/healthcarequality/health-
care-professionals/patient-safety-reporting-
system/onlinereeportingsytemtraining.shtml

Training Summary

Patient Safety Reporting System


